—HSACA

Servire i professionisti dell'IT Governance

Rome Chapter




Servire i profess

ionisti dell'IT Governance

Rome Chapter

1" "H#H# P 100 & !
" # S
% &(
) *+ ,
/& &




—HSACA

Servire i professionisti dell'IT Governance

Rome Chapter

(

+0 2 7

00 +
000




—HSACA P

Servire i professionisti dell'IT Governance

Rome Chapter

+ + 2 0 5
+ 4 + 0 0
321 +
- Business
‘ Analyst
Business Dlpnr 8 0
Analyst
81 0 Business Process 8 1 0 +
Business Analysis (BPA) 1
Process
Monitoring 81 0
8> 0 (BAM) a
Optimize Simulate .
usiness
Analyst
‘ Lifecycle 8< 0 -

Monitor Implement

Business Developer 0
Analyst
Deploy 4/ ;1

8 0 00 + Execute

Business Process

2 , 2 Execution (SOA)
8< 0 0 8: 0
8 0 1 Derslneer
89 0 48




—HSACA

Servire i professionisti dell'IT Governance

Rome Chapter

%



v




000

00

0 < ' 000
00 +
0 =
#Aa
000 9
4 + +
+ 5
2
4
0 &'( 4

++

000




*(







00

+2

42

4A

%& ()

E

BC




1+

o ©o

o3 LL

— L.

00 0O 0O 0O O 00 0O

(ORONG)

+ 0

$# $

) I

.29.

$# $

00 00 O







01




0)1 2 5/4

*5 0 5
$

+ 0

8+ 00 0

0

86 ,

8: 0

+ 00
0 2

00




01 2 _6/4

S

5
81

2

81 0
81 5
8

#G G 2
8 5 0

0 E
$ 2

%



0)1 2 T/4
* 0O 5
8C 000
8( 0
0 $ 4
8 0
8C + 3
8 + 000




01

2 8/4




01

2 _4/4




8 | 5 000
= 0
000 2 0 2
0
8 I
. 4 +0
;
| 4 00 H +0
5 000 4+




Lo
X

L
+ <t
OOOOOOOOOOOOOOOOOOOOOOO

+
cO 0O










5 5
5 000 |
+
3 9
00 5 000
5 000 =
4 + =
2 ) 2
9 5 0
000
( 2

=+

4

N >
+
0 2 +
(
2
0 0
9 0 2+




1] ) 1]

M = LN
N
J :
0

M #2 54 ON
o) .

N

2 G4 210

+

5 +,
5 ++

2

%*




%




14

K 4 EHH$$$

H




Lo 0

C‘U{ ), HT(L]
F‘%J(s[%



9* +

6Q




1] ) — ll#

*@E"=H " # < # 2
+ 2 #
00 "C 4 5# 6 | 95
5 o+ 00 K24 5 (
0 9% 2R * 4 0 P23
2 = 2

+ 0 + +

1 2R * # 2 4
o 9% 9'*92 4 5

o* = 2










GG 4954

0 0
0

2 :

SK , TK ,

42




A" B

1/0 -

00

— 00 00 0O

%

2 4

o

«— 00

00

)
+
o Y




/0




A" B

00

2 4

2 4

1%



A" B

= 4
24 |=
+ 1 2 2
0
# 5=
0O ++ 25=+
# | + E
8
8 0
8 +
85
85 0
5+ 0 2 2
# 4 +
2 + + 5
0
0 | ++
( 2 7 0
7 2 + 4,
0O 4 #




A' B $

22212 > +
222)2/ (




A' B CB
VS V (4 "# $* $# % #$
2
V$ $# $ 2 W+ 2
4 EHH$$$3 $
( = 2 0
6 $# % VS E
8 0
8 0
8 #2 + 2 #
7 +
8 0
8 @ (K2'. R\
8 0
8 0 42 0 0
# 0O 4 = # 0O 4
2 4 # 0 42
0 2 0
V$ + 00




A" B

CB

Ly

Ly

Ly

~ B O

—* c@ #

—» (KG@ #

—» R.G@ #

Sy




B A

4

+ 2




+ 3X> 3  2%%%

7

$ #2

5

2
000 2

00 4 EHH$$$ =
+

2




C 00 + 35
* ) 2 7
+)
( + % $ #2
1 3567 4
4
$ #2 2
$ #2 *
‘& +0
4
7 7 E
+ 7
/
al +
+
/
8 0 + 4
I %
8 5
!
1 25 + M( 00 + ON
MC 5 N2
4+ + M
+ N




%

4 4 + 4 +
X ) 2 00 5 0
+0 +
9 7 5 000 2
+0
1 L2+ +F
2 + +
1 4 EHH$$$ H $ PL 1S)/
? + % C .
+ + + 94 2
*5 + -
$ =+
? & 1 O ; 1:6




%

((




%

%



&' & 3G4 :
' 2 +
4 EHH$$$ 3G4 HH
&' 2 E
8 0 2
8 0 +
8 0 2
1 =
8 2 3
S5 + 2
= +2 4
8 2 3
S5 + 0 2
S + 2
80 2 3
00 2
8 2$ 3
0
4 +
& 2% 3
2 2 0

HY H'Y
5
4 +0
= 0
+ 2 2
5+ 2
4
2 + +
4
00 2 + 2
o > &

+02







(1* 333

+
(1%

4 31:2
* 0
= +
5

0
0
Q 0
0 Q
2
Q

2 Q

2+

+

% +

51

$$$

+0 2+







9 24 + 2 9X
: 9 .1
4 EHH$$$ H H Y Y. Y
1 + 4
000
9 ( 2 + P+
% ( +
( +, 0 P
+ 4 1 P
1 + 5 0 + E
9 4 2 2 2
2 2 2
8 4 6 2 2
= 2 2 2

%



%



%



)

% )

A

4 EHH
+ (
E
4
4 +
3
$#
1: 4
32 #2& 2

2

+

H4

*5

%!



) % ) . A
3 &2< 2 <
0 +2 =
/ : ! <
+ p 2 <
E = i 8 : |
= 6 ) T
2 i 2 o
4 0
0 E | < I+
, . s 2 +0
+ 00 ' ’
& 0
+ | ) < <
024 + . -
2( 3 000 Rt
. 2 0 K < + 10 : 02
D 5 6 5 +0D 0
(0 + D
) 5
000 ( ) -
< 24 4 )
. | i ) 0 00
( 3 51 0 >
+,0 + 2 t - |
+ 2 ° | ’
+ 0 + 0 — :
%




)

% )

A

%%



) %) A
Z 4 2= 4 (4 24
5 000 I E
+0
2 0O 4+ 95
+ = 1 | +
0 # 95
+ K ’
+0 & + + 2
95 : 0
00 2 > I ,
2 05 4 2 +
0 2
+ +0 95 02
) & +0 = +
000 4 +0 4
5 0 + + + $
M+ N5 O 95 +
7 00 0 =
02 1.2 + =

%)



T4

%-



& (

4 0 &0

%/



(@

(@

\,/

(@

(@

(@

@

(@

%



-
e
-

.

_—
e
-

™
s
-

-
e
-

.

S
e
.

_—
e
-

™
s
-

-
e
-

.

—
s
e

-

.
-

-
e
-

.

00 *

...

...
L

.
-

*

*

= = = |

(40 2(4 2 2 0

2C 2

& +0 4 4 + o+

1 4 5 + 1
9G & +2&&F $3

H' 9 CP& + 2

n *

1 4 5

1 4 5 00 4
1 29

& +0 + 4 4

& +0 50

& +0 = 4 0
+ 2 0 2




000

8& P &
8 &
8*
8<
8:>

+ 4
5 +,214 + )
7
o
5
+ 4
0 2
L
5 000
*
7 5
4
1 +




8 44 4-
8 54 5

N










66 6

+

N B~

)%



+ + +
000 2 +
E
) $
1-3
2 0
+
(
$
& ( & + *+ (
0

00

)






0 & $ #2 42
000 2 2 00 2 2 + ,
+ 2 + = + +0
95 + 4 '4 &4 &4
3 &2 :3 &3 1 25 +
+ - 4 E
89 0
8.
8+ O
8& 0
8& 24 00 00
8&
8 0 H +0
%% % &

%%




2+ 00

SWLEW 1 :

8;(K (KH&1&:9 ([ 6**M
8"(GV';9

81* 9:"' [%&]

8&9E & oP 4
8: E: +
8:(;::19

8Z91W6K;(

8 9**6*(. (K6C(:6.1KF

8;(1\9K




1 W1:




E!! % F O##F

4 + 0 0
M 4N 4 + 2
E
+ +
+ , 4 +
5 5 + +2 +
5 + 4 5
0 +0
]2 S
# 4
2 4 00
+2 4




A9CA




# %" F8F
: 00
0 % E
8 ! 0 +
= 1 +
8 | 2 00
+ 00
8 | # 0 +
(4 +
8 0 | O N
+ 4 + 0 2 4
2 00 2
+0 2 O +
8 0! +
2 0 2 4
+ 0 2 2




95 4 4

> # 4 +
00 2

5 ++

> 1

O o




%A %

00

&2

00
+ +

-%



G A

00

00

 J 4

00




#2 *( ) %$ &
- 0 3 4 310 #HH#4\ 42
M: 0 + +
N2 +
) F 4( 4 2 44 5 o+
+ 2
J
5 = v o2 4 4
0 + + 4
v 2 | (
y 1,B+ 1 B.C,
1 - @)1A,B(
— b+t —4dac
1 - A1A B( Rz 2a




*5 4
5 00

8" % + 4
+ D
8 /, BA 4
8 4
2 0 2 4
D
8 A B 4
+ + D
8 % 4 5 0
0 D
8" % ' 4
0
4 00
D
8 -
+
0 #D
8 4 5

$#

4H




non ( *

B*5 00




(

( +

) 2
+

6 2F

"H## & |

# 1%& !

0& !




+2

o T

+

N N~

+

Nt
@ N~
X o\
o
o
o\

o

L +
+
o3
o\
o

+ + o
< v O< <

$50
~ N
~ (9p]

2 4

+

%

L 4




%

95 #
95 #

9 00

00 L
6 I # 4
*5 +
2+

*5 I+ 00 5

*5 + +

L 95




+0

2

#L




0

95




. )//BBB B .@*J"'"GK>K 6;A=0

1%



M(4 9
M* F

N2(& 21
0 N2(& 2

I M N2;;F 2 W*

4 2 $
4 EHH$$$ $

4 EHH G
% 4 EHH$$S
) 4 EHH$S$S +

- 4 EHH#S$ $
/ 4 EHH H
4 EHH$$$
4 EHH$$$

4 EHH$$$

H HH #H
H -H/H$4 G G 4
# G4  HFIH K
H CH" H H/ %l/-HC
H )H%H)H GP
4H H 4
Y

Y& Y

G G H

/)



# H

‘B A




F O

I



